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Message
Welcome

Associate Professor 

Dr Malissa Maria Mahmud

Welcome to the School of Education at Sunway University! We are excited to have you join 

our diverse and innovative academic community. Our mission is to cultivate outstanding 

educators and leaders who are prepared to tackle the challenges of modern education. We 

emphasize a strong foundation in both theoretical knowledge and practical skills, ensuring 

our graduates are well-equipped to make significant contributions to the educational sector. 

Our programmes are meticulously designed to stay current with the latest trends and 

advancements in education. This dynamic curriculum, combined with our faculty's extensive 

expertise, provides an enriching learning experience that fosters critical thinking, creativity, 

and a passion for lifelong learning.

We are deeply committed to research, with various projects that address contemporary 

educational challenges. Our state-of-the-art facilities and active participation in 

groundbreaking research projects offer students the opportunity to engage in innovative 

work, enriching their academic journey and preparing them to be thought leaders in 

education.

We invite you to explore the myriad opportunities available at the School of Education. 

Together, we can make a meaningful impact on the future of education. We look forward to 

supporting you on your journey to becoming an inspiring educator. For more information, 

please visit our School of Education webpage.

Dean, School of Education
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Let’s Get You Started – IT Services1
• Activate your student account to access your iMail, eLearn, iZone and Microsoft Office 365. 

(You may obtain your Student ID Number from your Offer Letter) 

• Please note that the Student Account Activation can only be done 7 DAYS before semester 

commencement, i.e. from 6 January 2025 onwards.

Let’s Settle In2
• Campus Highlights

   > Campus Life at a Glance      > Campus Tour

• Campus Life

   > Spotlight on Student Life     > International Students    > Stay Healthy, Stay Safe

Install Microsoft Teams and Zoom3
Install Microsoft Teams and Zoom applications on your laptop, PC or smartphone. 

Ensure that you have activated your student account before you join live sessions in 

Microsoft Teams platform. Some of the live sessions would be done in Teams and Zoom.

Download Power Apps4
Download Power Apps to access Student App - Whizzy, for information at your fingertips. You may 

access the app once you have activated your student account. The guide is available here.

Additionally, Sunway MyCampus App your official campus navigator, is available on the Apple App 

Store or Google Playstore. 
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Orientation

Pre-Orientation
Please visit the University orientation website and go through the following (by 6 January 2025):

All information is correct at the time of printing (as of 26 November 2024). This schedule may be subject to change. 02

Pre-Orientation 1 – 7 January 2025

Orientation 8 January 2025

https://sunwayuniversity.edu.my/sites/default/files/d7/orientation/Whizzy-App-w-Links-v4.pdf
https://sunwayuniversity.edu.my/admissions/orientation


Day 1
Orientation

Instructions: 

1. Please ensure that your student account has been activated before 8 January 2025.

Wednesday   |   8 January 2025

Time Activity Platform

6:30pm Orientation Webinar

by Education Counsellors

Join in the Orientation webinar presented by your Education Counsellors via 

Zoom. Orientation webinar (60 minutes): If you are new to Sunway Online, this 

is a great chance for you to get introduced to the online learning process, the 

key features and structure of online learning at Sunway Online, and the role of 

the Education Counsellors in your learning journey. This workshop will walk you 

through the learning environment, eLearn, so that you can be aware of key 

features and how to locate important sections of the platform.

• Welcome Speech & Programme Leader Briefing

• Support Staff

• Online Study Model

• Degree Path

• Getting Started

• eLearn Preview

• ED Preview

• Fees

• Managing Online Study

• Library

• Services & Support

Q & A

by Education Counsellors

Meeting Link

Registration required

After registering,

you will receive a

confirmation

email containing

information about

joining the

meeting

7.30pm Information Skills Workshop

By:Ms Goh Wei Haan

Head - Reference and Research & Academic Services

Watch our  Postgraduate Video catered just for you! 

All information is correct at the time of printing (as of 26 November 2024). This schedule may be subject to change. 03

Pre-Orientation 1 – 7 January 2025

Orientation 8 January 2025

https://us02web.zoom.us/webinar/register/WN_OF0C3BOEQ5GCFBtWJnUMHQ
https://www.youtube.com/watch?v=nfQUgACiv-I
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Checklist

1. Check for Welcome email from the 

University in your iMail

iMail is your formal university email correspondence 
2. Browse the Orientation website: 

Orientation | Sunway University

3. Check your orientation schedule 

4. Activate your student account

Student Account Activation can only be done 7 DAYS before the 

semester commences
5. Clear your payments 

      – tuition fees and other related semester fees 

6. Test Your Technology

Ensure your computer, webcam, microphone and internet 

connection are functioning properly

      

8. Attend Information Skills 

Workshop

Refer to your orientation schedule for details

7. Attend Orientation Webinar

Refer to your orientation schedule for details

ORIENTATION DAY

PRE-ORIENTATION

9. Familiarise Yourself with Online Learning 

Platforms 

Learn to navigate the university's learning management 

system and any other platforms used for coursework

10. Create a Study Plan

Develop a schedule that includes dedicated 

study times and breaks to manage your 

coursework effectively

11. Access Library Resources Online

Learn how to use the university's digital library and online 

resources for research and study

POST-ORIENTATION

All information is correct at the time of printing (as of 26 November 2024). This schedule may be subject to change. 

END OF ORIENTATION

https://sunwayuniversity.edu.my/admissions/orientation
https://sunwayuniversity.edu.my/admissions/orientation/schools-orientation-schedules
https://sunwayuniversity.edu.my/admissions/orientation/schools-orientation-schedules


For more details, visit: https://myrapid.com.my/bus-train/rapid-kl/rapid-kl-integrated-transit-map/

Integrated Transit Map
Klang Valley

All information is correct at the time of printing (as of 26 November 2024). This schedule may be subject to change. 05

https://myrapid.com.my/bus-train/rapid-kl/rapid-kl-integrated-transit-map/
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Follow Us on
Social Media:

facebook.com/SunwayUniversity

@SunwayU

@SunwayUniversity

@SunwayUniversityOfficial

linkedin.com/school/sunway.university
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