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benefitting them as a learning tool :
LI/_F == Creates a sense of belonging which encouraged students to contribute and complete the group
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\Z Setting up of policies (do’s and don’ts as basic guidelines);

Monitoring of discussion (especially knowing when is it appropriate to give feedback,
withhold comments and when to interfere in the discussion thread);

Giving prompt feedback (knowing how soon and how much formative feedback to be
given, yet getting students to learn independently);

Setting restrictions (this primarily to address cyberbullying tendencies and creating
awareness of legal implications, data privacy and security aspects);

classroom setting.

== Students felt comfortable having the lecturer in the closed group discussion which, helps to

regulate and clarify the content of the discussion (Bonsu, 2021). Educator’s personality (the human touch required in the digital environment);

e Free of charge (Bonsu, 2021)
e Easily available and downloadable (Gon & Rawekar, 2017) = Encouragement and feedback given by the lecturer motivated the students to complete the group Staying updated (innovation changes on e neluelon of other feaning tools such_»1s
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e Provides interactions between teacher and students (Ahmed, @ [HA[[[NG[S FOR [DU[AIORS [ON[lUSION WhatsApp’s simple, and accessible yet, multi-tasking features when

2019: Chai & Basri, 2020) explored and used appropriately can be immensely useful and
* Encourage collaboration, share learning resources, obtain study : - advancing for team-based experiences.

content/material rapidly, and enhance learner-teacher _

engagement (Bonsu et al., 2021) However, if educators intend to encourage deep learning, then

e Easily accessible (Karen & Joanna,2020), used anytime and = Educators must allocate their qualltY tlme beyond their regular class hours. WhatsApp may not be the most suitable platform for that purpose
anywhere (Wahyuni et al., 2020) Educators may feel overwhelmed with incoming messages from numerous closed groups. and should seek other types of tech-based learning tools.

= Educators may need to be online constantly.
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